AWARENESS PROGRAMME

Dogra College of Education organized awareness programme to
communicate the guidelines for redressal of student grievances to
teachers and students on 10 August, 2022 in the Conference Hall at
11:00 A.M. The resource person on this occasion was Ms. Shivangi
Dhrora( Convener , Grievances and Redressal Committee).
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GUIDELINES FOR GRIEVANCE AND REDRESSAL COMMITTEE

The college has a Grievance redressal committee which is competent enough

®
to handle the grievances and redress them as per their requirements.

The students are encouraged to come with the suggestions and write their

®
grievances if any without hesitation and even discuss their grievances
directly.

® The suggestion box is opened by the principal in presence of the members of
the grievance redressal committee and is looked into.

® The grievances are recorded addressed and plan of action is prepared and
implemented,

e A follow up plan is prepared to check the extent to which the grievance has
been redressed.

o At the end, it is made sure that the complaints are not repeated again.




