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Instructions to fill the questionnaire:-

4.

5.

1. All guestions are compulsory.
2
3. A student will have to respond to all questions given in the foliowing format with

Each guestion has five respanses, choose the most appropriate one.

herdhiz sincere effgrt & thought,

The response to the guestion no. 25 Is students’ opportunity to give suggestions
or improvement: shelhe can also mention weaknesses of the callege here.

Kindly restrict your response to teaching learning process only.

Following are the questions for students satisfaction survey regarding
the teaching, learning & administration process.

1.

Hew much of the syllabus was covered in the class?
4 - 85 to 100% il

3 - 70 to B4% B
2 - 55 to 69% =
1 - 30 to 54% |
0 - Below 30% |

How well did the teachers prepare for the classes?
4 = Tharouahly
3 = Satisfactorily
2 = Poorly ||
1 - Indifferenthy

0 - Won't teach at all

How well were the teachers able to communicate?
4 = Always effective | ]
3 - Sometimes effective

2 - Just satisfactorily

1- Generally ineffective

0= Very poor communication

The teacher’s approach to teacﬂg can best be described as

G- EBxcellent
3 - very good

2 - Good
1 = Fair
0= Poor i

Fairness of the internal evaluation process by the teachers.
4 - Always fair

3 - Usually fair

2 - Sometimes unfair
L - Ysually unfair




&. Was your perfosmance in :15:.|g_nments discussed with you?
4 - Every time i

—

3 — Usually

2 — Qceasonally/Sometimes 1]

1 - Rarely |

0- Mever
7. The college takes active interest In promating internship, student RS
field visik opoortunizies for students.

4 - Regularly 1

3 - Often S

2 — Sametimes !

1 - Rarely =

0— Mewver .
8. The teacking and mentaring process in the college facilitates you In cognitive,
socizl and ermaotional growth. _

4 - Sicnifizantly o

3 - Very well =

2 - Moderztely _

1 - Margmally

O— Mot at all :‘
a, The callegs provides nultiple oppartunities to lgarn and grow,

A - Strongy agree i

3 - Agree

2 - Meudtrzl p .

1 — Disagree -

N- Strongly cisagree ]

outcomes  and

10, - Teachars inform you aboul your expected competencies, CoUrse
programirie Suleomas.
g4 — Svery iime :|
3 - Usually
7- Occasionaily/Sometimes |
1 - Rarely ;

[BE hau:ar' :|

115
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1- I'L]r'-,l‘:.-' :
0 - I dor's have @ menkar i

vau- menter does a necessary follow-up with an assigned task o you.

13,  The teschers-llustrate the concepts through examples and applicakions.

4 - Cwary Lime

3 - Usually |
2 - Cccasionally/Sometimes
1- Rarely L
0 - Mewver ||

13.  The teachers identify your strengths and encourage you with providing

rig=t ‘@vel of challenges,

d - Fully

3 - Azascnaoly

2 — Partially

1« Slightly [ ]
0- Unable to



14.

15,

16.

gﬁ;‘;ﬁeﬁ' are able to wentify your weaknesses and help you o pvercomse
4 - Every tuna ]
- Uszually " ‘
- Qccasionally/Somst imes

- Rareiy '

- Mewver

The college makes effort to engage students in the monltoring,
continuous auality improvement of the teaching learning process.

s B o R

relew and

4 - Strongly agree -
3 - Agree

2 - Neutral

1 - Disagree ]
0 - Strongly disagree I__

such as experiential

The college/teachors use skudent centric methods, _
athodologies for enhancing

legrning, pariicipative lcarming and problem solving m

learning gxpeErignces,
i1

17

18.

19,
employability skills to rmake you read

20.

4 - To a greal extent -

3 - Moderate ]

2 - Some what

1 - Very little ]

0 - Mok at all

Tezchers encourage you Lo participate in extracurricular activities.
4 — Stronaly agree

3 - Agres |

2 - Neutral o

i - Disagree -

0 - Strongly disagree ]

The Head of the instituiion was available for interaction with the students
4 - Every time ]

3 - Usually )

5 - Deeeswonally/Somelimes |

1 — Rarely

0 - Never L

Effortsare made by the collegef
y for the world of work.
4 - To a great extent ]
3 - Moderate |
2 - Some what
1 - Very little -
0 - Mot at all I

\What percentags of teachers use 1CT toals such as LCD projector,
Multiredia, eto. while teaching.,

4 - Above 30%

3 - 70 - 89% 1
2 - 50 - 69% ;s
L o- 30 - 299%,

0 - Below 29% |

teachers to inculcate soft skills, life skills and



21

22.

23.

24,

25.

26.

The oveiall gaality of 14.1.-|-L‘I'.|-n|;|-lﬂlrnlng process in the college is very good.

4 - Stronaly aorae

3 - Agree
2 — Meutral
1 - Disagree

0 - Stronaly disagrée

Library materal and facilities for t

4 - More than adequate
3 - Adequate

2 - Inadequate

1 - Poor

0 - Not at all

e COurse are

How do you want the frequency of issue and return of books should be

4 - Manthly

3 - Fortnightly
2 - Weekly

1 - Daily

0 - Rarely

Book Bank facility is available for the needy students

4 - Daily

3 - Weekly

2 = Fortnightly
1 - Monthly

0 - Rarely

The management was available for interaction with the students

4 - Every time

3 - Usually

2 - Occaslonally/Someatimes
1 - Rarely

0 - Never

Give three observation /[
teach;na-learning experience in the college.

suggestions to improve the overall

IQAC (Coordinator)

Principal, DCE
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REPORT ON STUDENTS SATISFACTION FEEDBACK FORM (S55)
Session 2019-21

INTRODUCTION .
Internal Quality Assurance Cell (IQAC) of the college has continuously been

working on quality improvement and the betterment of the student learning

experiences. The Primary Objective of Dogra College of Education is creation of
knowledge and propagation for the development of academics through innovation
and creation of prepared minds of students. The college make use of innovative
strategies to make the teaching leaming process effective and enjoyable for the
students. Subject wise teachers result analysis is made and also feedback from the
teacher trainees is obtained to use it for making improvements. The report below
focuses on the feedback of students on academics and administrative aspects of

the programme/ college.

DATA COLLECTION AND ANALYSIS

An effort was made to receive the feedback from all the students of the college at
the end of the session. For this purpose, Students satisfaction feedback form was
prepared and was distributed to the teacher trainees. Total 89 students were
enrolled in the session 2019-2021. Approximately, 45 teacher trainees’ responses
were received on 26 different questions / items including one open- ended
question. Each student has given the responses of 26 questions, total responses
received were 1170. In order to arrive at the comprehensive results the data was
converted into  percentage . The students provided feedback about the
::E?Sr::f:;je T;dt ;f:zz::!se ;S?;ﬁ?fréc ctiizssmnms, library, canteen, play grounds,

] e results, the data has been analyzed on
excel sheet by the concerned Incharge teacher.
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cte ) avalable in the college. For effective results, the data has been analvezed on

el sheet by the concermed Incharge teacher

The following table shows feedback given by students on students satisfaction

SUr ey

TABLE NO.-1.1  STUDENT'S SATISFACTION SURVEY

Percentage

SNO. | - Questions 1
| How much of the syllabus was covered in the class? | 100%
: How well did the teacher prepare for the classes? 87.7%
"3 How well were the teachers able to communicate? 91.1%
~ 4 The teacher's approach to teaching can best be | 87.7%
described as :
5 Faimess of the internal evaluation process by the $9.4%
teachers.
6 Was vour performance in assignment discussed with | 78.8%
vou?
7 The college takes active interest in promoting 91.6%
internship, student exchange, field visit opportunities
for students.
8 The teaching and mentoring process in the college 83.3%
facilitates vou in cognitive, social and emotional
growth. |
9  College provide multiple opportunities to leamn and 82.2% |
grow |
10 Teachers inform you about your expected 88.3%
compelencies, course outcomes and programme
ouicomes
¥ Your mentor does a necessary follow- up with an 91.1%
assigned tasks 1o you
12 The teachers illustrate the concepts through examples 92.2%
and applications
13 The teachers identify your strengths and encourage 9].1%
you with providing right level of challenges
14 Teachers are able to identify your weaknesses and help 87.2%
__ youtoovercome them ]
I3 The college makes effort 1o engage students in the 85.5%
monitoring , review and continuous  quality
improvement of the teaching learning process




V,

| 3
s I — —— e o R =
17 | Teachers CHCOLEAEE  you to  participate N 8 |
extra curricular activities ——— T g 79/ |
| e e T “Toatiabls b T%o
18 e head of the institulion was  available  for

interaction with the students e T
s £ Al : PRI A
Efforts are made by the college! teachers Lo inculcate

|10
soft skills, life skills and employability skills to make
__youready for the world of work — 0 007
20 What percentage of teacher use ICT tools such as 0Y.5 e
 LCD, projector, multimedia cte while teaching . =
21 | The overal] quality of teaching leaming process n the el
college is very good FRPTY.
A3 Library marcrial and tacilities [or the course are. ’ 3. u”
23 | How do you wanr the frequency of issue and return ot 84.4%
bools should be . B
| 24 | Book bank facility is available for the needy students E?'E%
25 The management was available for interaction with 86.1%

Lhe studenty

MAJOR FINDNGS AND RECOMMENDATIONS OF 858

L,

o,

It was noticed that, 100% ol the swdents have responded that the svllabus
was covered in the class on Gme and it was recommended to the teachers

this practice should continue.
It was observed that, 87.7% of the students have said that teachers prepare

well for the classes and recommended that teachers should prepare for the
lessan and the study material in advance.

It was found that, over 91.1% students were satisfed with  the
communication of the teachers further it was recommended that there should
be more Interaction.

It was noticed that, over $7.7% studenls have said that, the teachers’
approach to teaching is eood and recommended that differen. approaches
should be used by the teacher In the class,

- It was observed thal, around 8942 students have said about the lairness of

the internal evaluation process by the teachers, It was recommended (hat the
teachers should not be bias in the nternal cvaluation process,

Jt_ WS 1.1::|und that, over 78.8% students have sajd that there was a little bit r
discussion related to {he performance and it wag recommended thgt o

: : . there
should be detailed discussion about the performance in the assignment



has wiven

7o 1was observed that, over 91.6% of students feel that the college
tudents. It 15

good bme T held visis, internship 11[*[111I'1lliiili["-; for
recommended that the college should arrnge ropular visits s that the
students can relate themselves o the real lile situations, o

It was found that, more than 83.3% students feel that, the college facilitates
i was recommended thal there

mn coentive, social and emotional growth.
4l and emotional growth,

should be proper procedure for the cognitive, soci

' ’ . were satisfied with the provisions
It was found that, over 82.2% students were satisfied with the pro
it was recommended that more

ol

multiple opporiunities to learn and grow and r
and more opportunities should be provided for the halistic development

the students,
10,11 was observed that, over §8.3% sludents feel of being informed about the
expected competencies, course outcomes and programme outcomes, It was

recommended that the competencics of the oulcomes should be based on the

student interest,
1.1t was observed that 91.1% of the studenls were satisfied with the teacher

fullonw- up regarding the assipned lask. It was recommended thal the teacher
should also guide in the completion of the given task.

| 2.0t was found that, over 92.2% students were satisfied with illustration of
concepts through examplas and applications and it was recommended that
the weacher should relate the conceplt w the real hile expericnees.

[ 3.1t was found that, over 91.1% students were gatisficd with the identification
of strengths and further recommmended that the teacher should encourages the
students to meet right level of challenges,

14.Tt was found that, over 87.2% studenls were satisfied wilh the identification
of weaknesses and [urther recommended that the teacher should help to
overcome the weakneyses,

[5.1t was [ound that, over 85.5% students were satisfied with the college efforts
to engage students in the monitoring, review and continuoys quality and it
was recommended thal the college should provide more facilities 1o improve
the teaching learning process.

16.1t was found that, over 88.3% students were satisfied with the student centric
;Tf:;;bmi;;a;; H'pmmsnmj carning, participative learning and problem

" g1es and was recommended that more participation of the
students should be encouraged.
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AT was found that, over 88.8% students were satislied with the participation
I extracurricular netivities and it was recommended that there should be
mare encouragement for participation,

|8.11 was observed that 87.7% students leel that the head af the institution was
available for interaction with the students and was recommended that there
should be a proper time for the interaction.

19,11 was observed that 82.4%  students were satisficd with efforts made by the
college o inculeate soft skills, life skills and employability skills. 1t was
further recommended that more workshops should be orpanized for the
development to these skills, |

20.1t was lound that 69.6% of students feel that the teachers use ICT toals and it
was recommended (hat the teacher should more focus on the use of 1CT
tools for making teaching learning process more interactive.

31,1t was observed that 88.8% of students have said that the overall guality of
teaching- learning process in the college is very good and ﬁlt‘thlli'ft'
recommended that the quality should be improve for the excellence in
academics.

27 1t was [ound that §5.5% of students were satisfied with the library material
and facilities for the course and it was recommended that the study and
reference materials should be updated time to time.

23 1t was ohserved thal 84.4% of the students were satisfied with the frequency
of issue and return of books and recommended that the time period for the
tssue and return of books should be according to the need of the student.

74 Tt was tound that 87.2% of the students were in favour of the book bank
facility fur the needy students. [t was recommended that there should be
mare help for the neady students.

25.1t was ohserved that §6.1% ol the students were satisfied with interaction of
management with the sdents and [further recommended that more
opportunity should be provided to the students for the interaction,

26. The observations/suggestions were analyzed in the item no. 26 and found
that the focus should be on practical teaching and innovative methods, Tt was

pbhserved that the overall teaching learning expericnce of the students was
very good.
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After the analysis ol 1he sludent's satislaction survey, the commitiee has also
pointed out o lew prey orens where the college’ teachers do have scope for
cnhancement in the quality of education, The 1QAC and College Authority give
nimost importanee 1o the findings of this survey because in this way students come
o believe that even they have a right to say in policymaking., The overall
catislaction level of the students about the lacilities provided by the college is very

good. Irom the survey, maximum students responded that they are satisfied with
the services rendered by the college.

A 10 AC Cogfdinator

o

Ilcge of Education Dogra College of Education



